NAMES: María José Verdugo – Karla Fierro
SKETCH 1: Giving Directions -Talking on the phone - Asking for clarification

K: Good morning, Majestic Restaurant. How can I help you?
M: Good morning, I would like to make a dinner reservation for today at 8.00 or 8.30.
K: How many people will you need the reservation for?
M: There will be 3 of us.
K: Mmm...Let me check the availability for today...I can seat you at 8.00 today, if you would kindly give me your name, please.
M: I’m sorry I didn’t hear you. Could you please say the last part again? 
K: Sure, I said that I need you to give me your name for the reservation.
M: Oh, sure! My name is Janette Foster.
K: Could you spell your first name please?
M: J-A-N-E-T-T-E
K: Excuse me, did you say M or N?
M: I said ‘N’.
K: Ok... So, you have a reservation for today at 8.00 to the name of Janette Foster. Can I do anything else for you?
M: Actually...yes. I know that the building is near Camden Road station, but I do not know how to get to the restaurant from there. Could you give me some directions?
K: Of course….okay, so after you leave the station, you should turn right on the corner, walk straight for 2 blocks and turn right on the crossroad. That is Georgiana Street. Continue past the supermarket and keep going for about 90 meters. The restaurant will be on your right.
M: Excuse me, did you say Victoria’s Street?
K: No, it’s Georgina Street.
M: Okay, I have it all written down. Thank you so much.
K: You are welcome. Is there anything else I can do for you?
M: No, everything is ok. 
K: Then I see you at 8.00.
M: Thanks again, I appreciate your help. Bye.
K: Good bye.


NAMES: María José Verdugo – Karla Fierro
SKETCH 2: Describing People - Talking about past experiences, a past holiday, a celebration

M: Yeah, that was so funny. I could not stop laughing (we both laugh)
K: So tell me. What did you do last holiday? 
M: Oh, I went to Brazil with Anna, remember her?
K: Mmmm...Ana, Ana...no...It doesn’t ring a bell.
M: You met her at the party Jack gave for New Year.
K: Was she the short one, with red hair?
M: No, that one was Mary. Ana was the tall thin girl with the long black hair. she has paled complexion and was wearing a red dress.
K: Mmm...I think I remember her. Was she the one who had blue eyes, a fringe and was wearing red lipstick?
M: Yes, exactly that one.
K: Oh I remember her. She was really sweet.
M: Yeah, she is really nice.
K: So, you had met her before?
M: Yes. We’ve been friends since high school and we usually go on holiday together.
K: Oh right, tell me what did you do in Brazil?
M: We stayed for two weeks in Florianopolis.
K: Two weeks?! You really had a good time over there.
M: Yes we did. We went sightseeing, we participated in a cycling run and also went diving...
K: Diving?! That is pretty amazing!! Was it the first time you did it?
M: Yes it was. At first I was literally terrified but when the teacher explained us everything I lost my fear and got completely excited about it.
K: I’m so happy you had a great time.
M: And, what did you do?
K: Honestly? I worked the entire summer...
M: Really? Why? I thought you would get some days-off from work.
K: I was going to, but I quit my job a few days after New Year and got a new one so I did not get holidays this year.
M: Buh. But did you at least enjoy the summer on weekends?
K: Yeah I kind of did. I couldn’t leave the city for too long so I just went to the beach with my little sister three weekends so she could enjoy it.
M: You have a sister?
K: Yes, she is ten years old.
M: I think I know her…
K: She is short and has ginger hair, brown eyes and some freckles on her cheeks.
M: Mmm… Yeah I think I met her once I run into your mum last month. She was with a little shy girl. 
K: Yes that was her; she doesn’t feel comfortable around unknown people.
M: Still she was nice. So, did you only go to the beach?
K: Well...I yeas...but my parents went to the south for a week with my sister and I think they visited some museums, did some sightseeing in some towns they didn’t know and my sister rode a horse for the very first time.
M: Ow that sweet…so tell me about your new job...
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